Corporate responsibility
at Cerner
The events of the past year brought Cerner’s vision of a seamless and connected world
where everyone thrives into sharp focus. At a deeper level, the company’s purpose is to
advance humanity, enabling access to health and care for all communities regardless of
socio-economic divides.
In this year’s Corporate Responsibility Report, I am pleased to share with you the progress
Cerner has made in advancing its diversity and inclusion efforts along with its thoughtful
COVID-19 response and impactful community involvement. Cerner remains committed to
promoting a clean environment and reducing the company’s overall environmental impact.
In 2020, Cerner’s Associate Business Resource Groups continued the important work of
advancing equality and equity across the company while building a supportive professional
environment where associates can safely engage. The executive leaders and I used this network
to guide our actions when the nation was gripped by civil and social unrest.
Cerner is proud of the diversity and equality recognition we received from Forbes and the
Human Rights Campaign Foundation. We are especially honored to have a perfect score on the
Corporate Equality Index for the fourth consecutive year. Through all our corporate diversity
and inclusion efforts, associates are encouraged to voice and respect different viewpoints and
ideas as this is vital for Cerner’s innovative spirit to thrive.
The pandemic highlighted this spirit, resulting in a burst of innovation to support hospitals and
health systems as they responded to COVID-19. Much of this work was completed remotely as
Cerner transitioned associates whose work allowed to a virtual environment within weeks of the
initial outbreak. Given the size of our workforce and the organizations we support, Cerner plays
an important role in keeping our communities as safe as possible.
During such times of uncertainty, I am always grateful to hear the inspiring stories of how
Cerner associates give back. Associate contributions in 2020 provided meals for frontline
caregivers and workers, personal protective equipment for students completing annual exams
and food for families in need. Through Cerner’s corporate foundation, associate donations
enabled children to receive life-changing care and wellness exams. Additionally, Cerner offered
time off to volunteer, and associates logged nearly 35,000 hours to causes they believe in.
Though the year was challenging, 2020 showed how collaboration, innovation and dedication
to making a difference can lead to positive change. I am optimistic about the future of
healthcare and our global community.

Brent Shafer
Chairman of the Board and Chief Executive Officer
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Corporate responsibility
Cerner believes we have a responsibility to our clients, associates, shareholders and the
communities in which we operate to conduct business in a manner that promotes strong
corporate, social and environmental governance. We believe this commitment to corporate
responsibility inherently drives value for all Cerner stakeholders.
With the oversight of Cerner’s Board of Directors, we routinely assess, modify and improve our
approach to managing the business. Through thoughtful execution of our COVID-19 response,
continued advancement of diversity and inclusion initiatives, impactful community involvement
and the expansion, diversification and initiation of the declassification of the company’s Board
of Directors, Cerner further enhanced its focus on corporate responsibility in 2020.
It’s our mission to relentlessly seek breakthrough innovation that will shape healthcare of
tomorrow. To do so responsibly, we respect and encourage the perspectives of every person,
value our diversity, act with integrity and diligently deliver on our commitments. We believe
that what we do doesn’t just impact healthcare — it impacts the world.
Visit www.cerner.com/about/corporate-responsibility for more information on
Cerner’s corporate responsibility.

Corporate recognition

Most Innovative Companies
Best Employers for
New Graduates
Best Employers for Diversity

Helen Darling Award for
Excellence in Health Care
Value and Innovation

Corporate Equality Index
Perfect Score

Best Employers for
Healthy Lifestyles

Second consecutive year
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Best Places to Work

Third consecutive year

COVID-19 response
The COVID-19 pandemic has united the entire healthcare ecosystem to work tirelessly to solve
challenging issues that our industry has never encountered at such speed and scale. It has
been our privilege to navigate this complex journey together with our clients as we shift from
surge to recovery efforts.
Protecting the health and well-being of our associates and clients was Cerner’s chief objective
amidst the outbreak of the pandemic. With guidance from our COVID-19 Task Force, Cerner
was able to seamlessly implement our business continuity plans by transitioning a large
majority of our workforce to a virtual environment, while continuing to deliver world-class
solutions and services to our clients. Throughout the pandemic, the Task Force has maintained
close communication with the World Health Organization and the U.S. Centers for Disease
Control to provide continual guidance and support of our remote workforce, rolling out
enhanced health, wellness and family resources to assist our associates and their loved ones
with navigating the challenging new environment.
With our workforce safe, connected and
well-supported, we were able to effectively
address the unique challenges that COVID-19
presented to healthcare providers, highlighting
what Cerner does best as a company —
working closely with our clients to develop
innovative solutions to complex problems and
re-imagining the delivery of healthcare.
Throughout the pandemic, Cerner has
supported our clients with data and intelligence
solutions designed to aid the fast and effective
decision making of care providers. We
expanded access to our platforms, enhanced
our telehealth offerings, provided critical
technology infrastructure to stand up temporary
hospitals and surge facilities and developed
dashboards that use artificial intelligence to help
clients efficiently monitor and manage complex
resource and patient needs in new and dynamic
care settings.

Operation Safe

As part of Operation Safe, Cerner
is honored to share our facilities,
technology, expertise and associate
volunteers with our coalition partners
to provide COVID-19 vaccinations
to thousands of eligible Missouri
residents every week at Cerner’s
headquarters in North Kansas City.

Further, early in the pandemic, as COVID-19
cases increased worldwide, Cerner began
preparing for COVID-19 vaccines by reaching out to our clients to ensure they had the
technology necessary for large-scale vaccination efforts. Cerner provided hospitals with
our Mass Vaccination solution to supplement rapid vaccination of frontline staff and patients
without sacrificing their safety. In addition, Cerner is providing the physical location, technology,
financial support, logistics management and volunteers for mass vaccination events in the
Kansas City area. We are proud of the initiatives we’ve been able to deliver in response to
COVID-19 and look forward to rolling out additional innovation to support our clients and
communities through the pandemic.
Visit www.cerner.com/covid-19 for more information on Cerner’s COVID-19 response.
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Cerner today

40+ years
of HIT experience

PHYSICIAN
USERS

and 2,200,000 non-physician users

4,000+
U.S.
hospitals

P AT E NT S
WORLDWIDE

3,300+

More than

650,000

26,400

Cerner associates

600+

6,000+

U.S. physician
practices

U.S. home healthcare
and long-term care
facilities

$800 million
APPROXIMATE ANNUAL R&D INVESTMENT

262 million+

longitudinal records managed
within the HealtheIntent platform
Includes historical records

89 languages

spoken for business
Includes dialects

Cerner Millennium®

translated into 7 languages
NOTE: All data points are global except as noted. Updated Q1 2021.

Global footprint
Cerner is truly a global company with our life-changing solutions and services being utilized
by healthcare providers and patients around the world. With a presence in over 35 different
countries, our associates speak 89 different native languages and dialects, and come from a
variety of cultures, races and backgrounds. The unique experiences of our diverse workforce
offer an invaluable platform from which we can explore enhanced solutions for our clients and
the patients they serve.

Locations associates are
based for work
Cerner client and user countries
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Governance
We believe strong corporate governance practices and policies are critical to fostering a culture
of integrity, managing a better-performing and sustainable business and achieving long-term
shareholder value. Through our framework of policies and processes, we focus on better
managing our business and on aligning the interests of management with our stakeholders.
Over the past year, Cerner has further-strengthened its corporate governance by expanding,
diversifying and initiating the process to declassify the Board of Directors, as well as taking
steps to more closely align executive compensation with shareholder interests through
enhanced claw back agreements, double trigger equity vesting upon a change-in-control and
inclusion of additional performance metrics in equity grants.
The company’s environmental, social and governance policies and practices are overseen by
the Nominating, Governance & Public Policy Committee of Cerner’s Board of Directors.
Visit the Governance section of www.cerner.com/about/corporate-responsibility for more
information on Cerner’s corporate governance.

Board of Directors
Cerner’s complex and evolving business requires a Board of Directors with diverse
backgrounds, experience, ethnicity, gender, race and skills. Cerner’s Board members possess
a vital diversity of skills and attributes essential to overseeing the direction of the company to
protect and promote the long-term value of Cerner for its shareholders.
Following the addition of four highly experienced directors to the Board of
Directors in 2019, Cerner further expanded the breadth of knowledge and
experience of its Board in 2020 with the addition of Major General Elder
Granger, M.D., U.S. Army (retired). As a proven clinical, military and business
leader who has successfully navigated complex policy, regulatory and
competitive environments, Dr. Granger brings invaluable insights to Cerner particularly in the
commercial and federal health sectors. The opportunity to bring Dr. Granger on board is not
only another step in Cerner’s improved corporate governance, it also adds another dimension
of experience that complements the skills of the rest of our Board of Directors.

Board skills and attributes
Gender and ethnic diversity*

Independence
Healthcare

3 women of
11 directors

Information Technology

Board tenure*
6-15
years

Global Business

36%

Financial Statements
Government and Public Policy

16+
years

diverse

Information Protection
Diversity

Average

1 AfricanAmerican of
11 directors

Public Company
0

1

2

3

4

5

6

7

8

9

7.6

1.5
years

years

10 11

Number of board members*

Average age: 66 years*

*As of December, 31, 2020, which is inclusive of Linda M. Dillman, who unexpectedly passed away in March of 2021

Visit www.cerner.com/about/leadership to learn more about Cerner’s Board of Directors.
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Human capital

Tracy L. Platt
Executive Vice President and
Chief Human Resources Officer

“At Cerner, we aspire for all associates to have flexibility to
manage their life; create work that is meaningful and makes
a difference; and feel appreciated, valued, recognized and
rewarded. We want to attract, engage and retain the best
available talent for our clients and ultimately the patients
and consumers of healthcare we serve.”

Our associates are at the core of everything we do. We understand that it is through listening,
acknowledging and welcoming different viewpoints that innovation thrives. The Associate
Experience is how Cerner ensures we are an employer of choice. Investment from all levels of
leadership support programming and initiatives that make Cerner a great place to work.
Through organizational health and engagement feedback, learning and leadership
development programs, competitive compensation practices, health and well-being benefits,
global recognition initiatives and community and philanthropy events and services, Cerner is
dedicated to building a culture and community designed to foster an exceptional and diverse
global workforce.

Diversity, Equity and Inclusion
Diversity, Equity and Inclusion (DEI) are core to our mission.
• Diversity means understanding that each associate is unique.
It’s about recognizing, valuing and respecting their individual
dimensions, such as race, ethnicity, gender, sexual orientation,
disabilities, generation or veteran status.
• Equity is a choice. We choose to create fair and impartial actions
and opportunities for all.

Dr. Andrea Hendricks
Senior Executive Director and
Chief DEI Officer

• Inclusion is a focus on all associates having the opportunity to be fully engaged in the
workplace. Associates have a seat at the table where their unique perspectives and ideas
are leveraged for the greater good.
This is how we work together. Cerner’s strategy focuses on all three. Our approach to Diversity,
Equity and Inclusion centers around four main areas:

Workplace
Cerner strives to create
an engaging, innovative
atmosphere that
promotes safety and
a sense of belonging
for all associates.

Workforce
Cerner aims to attract,
retain and develop
skilled associates from
diverse backgrounds.

Community

Marketplace

Cerner supports
regional and global
economies through
diverse partnerships
that develop healthy and
educated individuals.

Cerner’s corporate
mission is to relentlessly
seek breakthrough
innovation that will
shape healthcare
of tomorrow.

Please view Cerner’s Diversity, Equity and Inclusion Annual Report on our DEI website at
www.cerner.com/about/diversity-inclusion for more details.
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Wellness
At Cerner, we are committed to providing our associates and their
families with the tools, resources and support needed to improve
their health and wellness.
Healthe at Cerner is Cerner’s internal wellness brand, offering a vast catalog of easily accessible
and personalized physical, mental, legal and financial health resources.
From on-site health clinics, pharmacies and fitness centers to on-demand wellness and
strength training classes; maternity and new parent resources to virtual counseling and therapy
solutions; financial advisory services to expert legal assistance; the mission of Healthe at Cerner
is to empower our associates and their families to obtain their optimal level of health.
Visit healtheatcerner.com to learn more about Healthe at Cerner.

Cerner Charitable Foundation
Building upon its rich history, First Hand Foundation expanded as Cerner Charitable
Foundation in 2020. As Cerner’s corporate philanthropy, the foundation is building healthier
tomorrows and stronger communities.
Over the last 25 years, the Cerner Charitable Foundation has improved the lives of nearly
600,000 people around the world. To celebrate this anniversary, the foundation published a
digital book, which can be viewed online.
The foundation’s work to provide equitable access to healthcare for children began with
its individual medical grant program. In 2020, the Cerner Charitable Foundation awarded
$2.4 million in funding to children in need while passing the milestone of 15,000 grants
awarded since the program’s inception.

Celebrating 25 years

i
FIRST HAND FOUNDATION

CONSTRUCTING
THE FUTURE

CONSTRUCTING THE FUTURE

View Cerner Charitable Foundation’s
digital 25th anniversary book at
cernercharitablefoundation.org/
anniversarybook

Through initiatives sponsored by the foundation
and work with causes close to their hearts,
Cerner associates volunteered more than
39,000 hours to make a difference in the
communities they call home around the world.
As COVID-19 gripped the country, the
foundation established a new initiative to deliver
23,981 meals to font-line workers from 80
restaurant partners funded by associate and
community member contribution.
Cerner Charitable Foundation’s work is guided
by the social determinants of heath and driven
toward a vision of an equitable world where
individuals and communities thrive.
Visit cernercharitablefoundation.org to learn
more about the Cerner Charitable Foundation.

BUILDING UPON TWEN
TY FIVE YEARS

7

Executive compensation

CEO Compensation

Our compensation strategy is linked to our performance
management philosophy, which is designed to identify
and reward associate performance through compensation.
We believe in pay for performance and linking executive
compensation with shareholder value, as represented by our
Chief Executive Officer (CEO) and Named Executive Officer
(NEO) pay mix.
Average age: 66 years*
We strengthened
our governance framework by making
CEO Compensation
modifications to our compensation
programs, including
expanding our ability toOther
clawback incentive compensation
2% Base salary
to more broadly cover conduct9%deemed detrimental to
Performance-based
the company, as well as amending cash
ourincentives
change-in-control
11%
vesting provisions to require that all future
equity grants
require a “double trigger” prior to any change-in-control
Long-term incentive
plan equity award
vesting acceleration.
78%

Other
2% Base salary
9%
Performance-based
cash incentives
11%

Long-term incentive
plan equity award
78%

NEO Compensation
Base salary
9%
Performance-based
cash incentives
11%
Long-term incentive
plan equity award
78%

Further, to continue increasing management alignment with
our stakeholders and delivery of both short and long-term
value, we have approved several enhancements to our 2021 compensation programs. Our
cash incentive program will now be based on annual metrics as opposed to quarterly results.
Additionally, two new performance metrics will be added to NEO awards to complement
our existing financial-related performance metrics — a client success metric will be added to
help reinforce our relentless client focus, and an organizational health metric will be added
to directly link NEO compensation with associate engagement and workplace diversity and
inclusion. Finally, our 2021 performance-based equity awards will include three performance
metrics – Adjusted EPS, revenue growth and relative total shareholder return (TSR) – to drive
long-term value creation for our associates and shareholders.

Data security and privacy
The security and privacy of user and patient data is paramount to every aspect of how Cerner
delivers its solutions and services. Our Computer Security Incident Response Center (CSIRC)
is responsible for 24x7x365 continuous threat monitoring of all Cerner
platforms. The CSIRC evaluates and coordinates responses across
multiple threat vectors in order to safeguard Cerner environments. As
part of the company’s vulnerability and threat management program,
Cerner’s security professionals analyze and quantify the risk potential
of identified vulnerabilities and threats to both Cerner and its clients.
Cerner utilizes a defense-in-depth strategy, employing multiple
security solutions and countermeasures through various layers of the ecosystem to protect
Cerner platforms. We regularly conduct security architecture reviews, internal assessments and
external audits to examine the controls present within our platforms and Cerner’s operations,
and to validate that Cerner is operating effectively in accordance with its Security Program.
Visit www.cerner.com/security and www.cerner.com/privacy for more on Cerner’s security
and privacy programs.
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Environment
At Cerner, we have policies and practices in place to encourage that we operate our business
and provide solutions and services to our clients in a manner that promotes clean business
practices and reduces our corporate footprint on the environment.
In addition to our high-level corporate programs, our associates have organized grassroots
eco-awareness groups pursuing more sustainable practices on our campuses and in our daily
lives, working to safeguard the future health
of our associates, families and communities.
Through coordinated focus groups, recycling
initiatives, ride share programs, community
events, philanthropy and sustainability
awareness campaigns, our associates
are dedicated to making and promoting
eco-friendly choices and considering the
environmental impact of everything we do.
At the time of publishing this report, we are
working through an assessment of our carbon
footprint for the past three years. Upon completion of the carbon assessment, we intend to
publish our scope emissions data to the Corporate Responsibility section of our website.
Visit the Environmental section of www.cerner.com/about/corporate-responsibility to learn
more about Cerner’s commitment to the environment.
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Appendix: Key Performance Indicator index
Reference index

Key Performance Indicator

2020

2019

2018

Declassification
initiated

Classified

Classified

Governance
Classification of Board of Directors
Members of Board of Directors*

11

10

9

Independent Board Members (%)*

91%

90%

89%

Board Gender & Ethnic Diversity (%)*

36%

30%

22%

Formal Board oversight of company
environmental, social and governance
initiatives

Yes

No

No

* As of December 31, 2020

Environmental
SASB TC-SI-130a.1

Total energy consumed (GJ)**

962,841

1,033,704

1,003,629

SASB TC-SI-130a.2

Total water consumed (m³)**

295,438

336,709

340,685

Scope 1 GHG Emissions (Tonnes CO2e)**
Scope 2 GHG Emissions (Tonnes CO2e)**
Scope 3 GHG Emissions (Tonnes CO2e)**

SASB TC-SI-130a.3

Discussion of the integration of
environmental considerations into
strategic planning for data center needs

Cerner is currently undergoing a third-party
carbon assessment for the years 2018-2020.
When the results are available, we intend to
update this table and the Key Performance
Indicator Index on Cerner’s Corporate
Responsibility website
See Data Centers section of Cerner’s
Environmental Policy

**Environmental metrics are specific to our properties in the Kansas City area, Malvern, PA and Bangalore, India.

Social
SASB TC-SI-330a.1

Global workforce (# of associates)

26,400

27,400

29,200

Americas (%)

74%

72%

76%

Asia-Pacific (%)

20%

20%

17%

6%

8%

7%

Europe and Middle East (%)

Discussion of systems for managing workforce and risk prevention:
With a presence in over 35 countries, we are able to serve clients around the globe.
Leveraging technology, collaboration and anchored in a common global set of associate
behaviors, our associates work effectively across borders in pursuit of Cerner’s mission.
We recognize and value the diversity in our global workforce and take a global lens
to equity and inclusion in all countries in which we operate, as described earlier in this
report. Our human resources programs and processes, including associate recognition,
performance management, associate surveys, town halls and job framework allow us to
create a consistent global associate experience at scale, while allowing for customization
at the country or regional level where appropriate. We supplement our global approach
with locally relevant programs and policies that enable us to recruit and retain top talent
in all our locations. We behave with integrity in everything we do, and that includes
complying with all local laws and regulations, maintaining strict policies around data
protection and enforcing a program of mandatory compliance training for all associates.
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Reference Index

Key Performance Indicator

2020

Employee engagement (%)

68%

2019

2018

Social (continued)
SASB TC-SI-330a.2

See discussion

Discussion of employee engagement:
Prior to 2020, our annual employee surveys were developed and administered internally.
In 2019, we engaged with Korn Ferry to enhance our employee engagement survey
methodology. The result of this collaboration was our 2020 organizational health
and engagement survey, developed in partnership with Korn Ferry and delivered via
the Qualtrics survey platform. Our 2020 engagement index was calculated as the
percentage of associates who responded Agree or Strongly Agree to the statements
“Cerner motivates me to do more than is required”, “I feel motivated to do more than is
required of me”, “I feel proud to work for Cerner”, “I would recommend Cerner as a good
place to work”, and “Given your choice, how long would you plan to continue working for
Cerner” (with 5+ years viewed as favorable). Due to the change in survey methodology,
our prior year engagement metrics are not directly comparable to those from 2020.

Inclusion index (%)

73%

N/A

N/A

Discussion of inclusion index:
For the first time, in 2020, our organizational health and engagement survey included
a validated index for inclusion against which Cerner is measuring the health of our
workforce and driving improvements in leadership behavior. Our 2020 inclusion index
was calculated as the percentage of associates who responded Agree or Strongly Agree
to the statements “I feel a sense of connection and belonging at work”, “Opportunities
for advancement are available to associates regardless of personal background”, “The
people I work with discuss and debate issues respectfully to get better results”, “I can
freely express my voice without fear of negative consequences”. In 2021, a quantitative
Organizational Health metric will be added to performance-based cash compensation
for our Named Executive Officers (NEOs) to directly link their compensation with key
organizational objectives including attracting, engaging and retaining top talent and
continuing to cultivate a highly diverse and inclusive workplace.
SASB TC-SI-330a.3

Gender
Global Workforce
Total workforce male (%)

62%

61%

58%

Total workforce female (%)

38%

39%

42%

Management male (%)

65%

65%

63%

Management female (%)

35%

35%

37%

Technical Staff male (%)

75%

75%

75%

Technical Staff female (%)

25%

25%

25%

All other male (%)

46%

46%

41%

All other female (%)

54%

54%

59%

Management1

Technical Staff2

All Other Associates3

1

All leadership levels plus team lead and manager level associates

2

Associates with Job Family Groups of Development, Information Technology and Support

3

Associates not included in Management or Technical Staff groups
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Reference Index

Key Performance Indicator

2020

2019

2018

Social (continued)
SASB TC-SI-330a.3
(continued)

Ethnicity (U.S. Only)
White (%)

74%

75%

74%

Asian (%)

12%

12%

11%

Hispanic (%)

4%

3%

5%

African American (%)

8%

8%

8%

Other (%)

3%

2%

3%

Discussion of gender and ethnicity disclosures:
See the Diversity, Equity and Inclusion section of Cerner’s 2020 Corporate Responsibility
Report
Cerner Diversity, Equity and Inclusion website
Data Security
SASB TC-SI-230a.2

Description of approach to data security risks, including use of third-party cybersecurity
standards:
See the Data Security and Privacy section of Cerner’s 2020 Corporate Responsibility
Report
Cerner Security Program

Data Privacy
SASB TC-SI-220a.1

Description of policies and practices relating to behavioral advertising and user privacy:
See the Data Security and Privacy section of Cerner’s 2020 Corporate Responsibility
Report
Cerner Privacy Policies

Managing Systemic Risks from Technology Disruptions
SASB TC-SI-550a.2

Description of business continuity risks related to disruptions of operations:
See Cybersecurity and Information Technology Risks in the Risk Factors section of
Cerner’s 2020 Form 10-K
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