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Reshaping care team
communication and collaboration

The quality of care team communication can directly influence patient experience, 
overhead costs, and operational efficiencies. Technology and data can help healthcare 
organizations coordinate care team communications to improve patient engagement 

and enhance clinical, operational, and financial efficiency and effectiveness.

Inefficient communication is a risk to patient safety and can create a
significant financial burden for hospitals and health systems.

A 500-bed hospital loses 
over $4 million anually 

due to poor clinical 
communication.2

Inefficient workflows, 
pagers, and lack of 

secure text messaging 
costs hospitals and 
health systems an 

estimated $1.75 
million each for a 

total industrywide 
cost of $11 billion.3

Patient-centered communication
CareAware Connect™ is designed to address inefficiency challenges through unified 
communications and collaboration across the entire care team. Patient-centered care team 
capabilities are enabled through an intelligent directory that allows users to easily find team 
members associated with a particular patient, including on-call and covering roles.

Our integrated communications 
solution aims to help enhance 
collaboration and streamline patient 
care by delivering near real-time health 
information to the appropriate care 
team members at the right time.

CareAware Connect is an enterprise clinical communication solution that:
A single toolbelt for the entire care team

39-minute
decrease in median 

time to chart7

49% decrease
in sepsis alerts5

35% improvement
in care team 

communication 
satisfaction6

50% decrease
in perceived response times 

among interdisciplinary
team members4

An estimated 80% of serious 
medical errors are due to 

miscommunication 
during patient handoffs.1

Enables messaging, directory, alerting, and telephony 
functions to keep the care team connected across 
the enterprise

Provides access to a multi-purpose clinical 
communications solution all from a single 
hand-held device

Supports critical communication and alerts 
for timely incident response, collaboration,
and documentation

Clients who used CareAware Connect reported:
Closing clinical communication gaps

“CareAware Connect changed the game 
because I now can use one device and do my 
entire job with it all while I am at the bedside 
with my patient. That is huge.”

Kassaundra McKnight-Young, BSN, RN, Senior 
Clinical Informaticist, University Health

Contact us at careaware@cerner.com


